
 
 
 
 
Dear Patient, 
 
Welcome to our office. Our practice is dedicated to individualized health care. That 
creates substantially more work for both myself and my office staff. To help us run things 
smoothly for everyone, I ask you to be on time for your appointments, but I also ask you 
to be patient if I’m running a little late. If someone needs it, I will give some extra time to 
help them. Please understand I would do the same for you. I also require at least 24 hours 
notice if you have to change your appointment time. There’s a reasonable fee charged to 
you otherwise. 
 
Insurance companies have the prerogative to refuse payment for treatment. We will do 
what we can to help you collect from them, but ultimately you are responsible for any 
and all fees for treatments. 
 
I look forward to working with you to improve your life as well as your health.  
 
      Sincerely, 
 

      Randall  W. Ferrell 
 
      Dr. Randall W. Ferrell 
      Doctor of Chiropractic Medicine 
      Candidate, Doctor of Naturopathic Medicine 
 
 
I have read and understand and agree to the above. 
 
 
Signature: _________________________________ 
 
Date: _____________________________________ 
 
 
 
 
 
 


